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GIA Jewellery Manufacturing Quality Assurance Benchmarks

Mr Mark Mann, GIA Global Director of Jewelry Manufacturing Arts, USA
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*The Organiser reserves the rights to change the programme without prior notice.

EWREREHE BB R ENZENMAESITEA -

www.hktdc.com

as of 30 Jan 2014


http://www.hktdc.com/

B H(DC '
Hong Kong International Jewellery Show > Ufi
ﬁ%%ﬁﬁ% ADDrEO\:;eIﬁ
5-9/3/2014

Biography of Speakers B& &N

Mr Mark B. Mann is director of Global Jewelry Manufacturing Arts (JMA)
at Gemological Institute of America (GIA). Mann'’s responsibilities are
planning, developing, implementing and evaluating the Institute’s global
JMA education programs. He collaborates with GIA’s domestic and
international teaching faculty to improve and/or customize programs to

suit local markets and serve new target audiences.

Mann has more than 40 years of experience working in jewelry retail,
production manufacturing and jewelry manufacturing education
environments. Prior to joining GIA, he was director of product
engineering for a global diamond jewelry firm, where he was responsible

for ensuring jewelry quality and performance and developing a certified

service center program. He was also formerly the director of professional
certification and trade programs at Jewelers of America, where he facilitated the development of certification
programs for jewelry manufacturing, sales and management at the retail level. During his tenure, he authored

numerous trade and technical articles and was a frequent industry speaker.

Presentation abstract:

Quality assurance is not a new concept, though there are inconsistencies in the means of evaluating and
determining the quality of a given jewelry piece. This presentation explores ways to utilize quality assurance
benchmarks and enhance communication throughout the industry. Through the application of quality assurance

benchmarks the manufactured product can be evaluated and therefore held to expectations.

The presentation will let you :

1. Recognize the long term benefits of quality assurance for the manufacturer, retailer and consumer.

2. Understand the value of explicit communication between providers at each stage of manufacturing through
delivery to consumers.

3.  Support the importance of evaluation through systematic quality benchmarks to achieve the finest

manufactured product, sustain brand and achieve the best margins for all.
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